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TOP-10 REGIONS OF RUSSIAN FEDERATION
IN E-SERVICES PENETRATION

Republic of Tatarstan

65,2 %

\\ Ministry of Informatization and Communication
jJ of the Republic of Tatarstan

Moscow

64,2 %

Kaliningrad region

58,4 %

Tula region

55,6 %

Maritime regions

54,8 %

Yamalo-Nenetsk autonomous national territory

52,7%

Republic of Bashkortostan

52%

Leningrad region

51%

Rostov region

49,6 %

Chuvash Republic

48,4%

Russian Federation

39,6 %

MPE3WIEHTA POCCHMCKON ®EAEPALIMM
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1. Mpasurenscrny Poce W Degep " ofeceunTs

AOCTHACHHE CICAYIOWHX NOKA3ATENeH:

4) YPOBEHbE YAGBICTROPEHHOCTH rpascian Pocchiickoii Peacpauni
(nanee - rpaxiane) KaYecTBOM NpEJOCTABIEHHA TOCYAAPCTBEHHBIN H
MYHHUHOIBHEX yeayr & 2018 rojy - He menee 20 npouentos;

O)nons  rpamaan,  HMEWIIHX  AOCTYN K MOJYSMEHHI®
FOCYAAPCTBEHHBIX W MYHHIMNIBHBIX YCAYT 110 NPHHUATY "01HOIO oKHA™
110 MeCTy NpeOBBARKS, B TOM YHCAE B MHOrOGYHKUHOHAILHEIX LEHTPAX
[IPEJOCTABICHHR FOCYASPCTRCHHMX yoayr, kK 2015 rogy - He Mewee
90 npoueHTOs;

B) IO TPROAGIAH,  MCMOMBIYIOLIMX  MEXHEHMIM  [0IY4EHHA
rOCYJAPCTBEHHEIX M MYHWUMIANLHEIX YCIYT B OMekTponnoii  dopwme,
® 2018 roay - ne menee 70 npoueHTos;

r) CHIDKeHHE Cp 0 YHEna obp il npeacrasntened Guanec-
coobuiecrsa B Opran rocynapersenHon Bractn Poccritekoil Oenepani
(oprai  MecTHOro  CaMmOynpasieHHs) JUIS  [OAYYeHHS  OAHOW
rocyasperseHnol  (MyHmHuMnatbHo#i) yeayrw, cessannodl <o edepoit
mpeanpusHmarensckoll gesteasnoctry, k 2014 rogy - no 2;

1) COKPAUKCHME BPEMCHHM OXKHAAHMA B OHYepend npu obpamennn
3asBHTENs B OpraH rocyaapcrseunoil snactn Poccuiickoi dexcpaumy
(OpraH MECTHOTO CaMOYTNPABIICHHA) U NONYYCHHA FOCYAPCTREHH LIX
(MyHHUMnaNBHLIX) yeayr k 2014 roay - 1o 15 MunyT.
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INFRASTRUCTURE OF E-SERVICES
IN REPUBLIC OF TATARSTAN

240

E-services

Portal of state and municipal
services
uslugi.tatarstan.ru

More than1.7m

personal accounts

Infomats
Terminals for e-services

410

infomats

Mobile application
E-Services of RT

55,400

downloads

..,_u"‘; Ministry of Informatization and Communication
) of the Republic of Tatarstan

Contact-center 24/7
(843) 5-114-115

230,424

Calls



ELECTRONIC SERVICES IN THE REPUBLIC OF TATARSTAN

\t: Ministry of Informatization and Communication
:.;“ of the Republic of Tatarstan

Dynamics for the 15t half year 2013 — the 15t half year 2016

Services provides 156 277 110

Applications submitted

For marriage registration, for a passport, for information 7 731 503

from registers, acceptance to a kindergarten and etc.

E-line appointments

328%
To adoctor, to social protection bodies 22 483 848

Personal accounts

Of registered users 1 699 445
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ELECTRONIC SERVICES IN THE REPUBLIC OF TATARSTAN

/ ,‘":: Ministry of Informatization and Communication
,,»"": of the Republic of Tatarstan

Dynamics for the 15t half year 2013 — the 15t half year 2016

Amount paid, $ 480 000 000
Number of payments 15 770 635

Mobile application
The number of mobile applications installed by users 1 57 339

*S - Based on dollar exchange rate of 34 rubles for 01.07.2014
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DYNAM ICS FOR E-SERVICES k‘ Ministry of Informatization and Communication
E-services provision &/ ofthe Republic 0”825*43'6
The number of services transferred into the services
e-form and demand for such services with

population grows every year

230

services

services

services

32,7 min

services

31 24,8 min
services
/ 16’3 ain
2010 2011 2012 2013 2014 2015 2016

plan



TOP 10 ELECTRONIC SERVICES
by results of the 1st half year 2016

Service

Share of rendered services

Electronic diary 24%
Review and payments of tickets for traffic offence 19%
booking of appointments with a doctor 14%
Payment of housing and utility services, entering metered values 11%
Enrollment to kindergartens and tracking electronic queue 4%
Checking balance of school cards 3%
Review and payment of kindergarten services 3%
Booking appointment with social welfare authorities and job enters 2%
Booking appointment at multi-purpose centers 2%

Payment of mobile communication

2%
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PUBLIC CONTROL @

In operation since April 2012

OBJECTIVE: CIERGEE M

To involve residents into problem solution

HOW IT WORKS:

Everyone can:

Substantiated refusal
6 621

Planned

1
- Report a problem, showing its location and attaching a photo proof 990
- To support problems shown in the system and make
them more important
- To assess work of a ministry, department or a region o
in notification messages provision I:zs;)é\:)ed

53 80461 554 466

Categories  Notification messages = Comments



Ministry of Informatization and Communication
y of the Republic of Tatarstan

SCHEME OF RECEPTION AND PROCESSING OF REQUESTS

| stage |l stage Il stage

grounds If results are confirmed

Preliminary Processing Making decisions
request review of requests on requests
Sitizen Call center Responsible person/Officer Mod
(author of request) P P oderator
registration of @ passing the processing the . ; The status is declined
T - “Planned” and sent for follow-up
violation using request to a request in > If no event appears -
. —_— I revision
mobil re ———> -
ob I.e se.cu e reIeant ggency accordance with . Ifcommentstothe
application PR or dEC'IﬂIﬂg the terms and order ) . § : request are incorrect
request determined by Motivated refusal” _ i
—> P
N regulatory legal act If there are no any : Status confirmation
|
|
|

“Request solved”
If the problem is
solved A

Result




POSITIVE SOLUTION

14

14 yen

1383202: lNpocum npuBecTu B
NOpPSALOK OCTAaHOBOYHbIN
NMaBU/IbOH .

Il//.-\\l
{:::)
Bus stop in Zelenodolsk
with no bench and roof

Ministry of Informatization and Communication
of the Republic of Tatarstan

KommeHTapum

WCNONHWTENLRbIA KOMWTET 3ENEHOACNBCKOMNO MYRUUMIANBHOMO
PAMOHA 08.07.2016 B 14:52
Pa60ThI MO NpUBSASHWK B HOPM3TUBHOE COCTOSHWUM OCT3HOBOYHOIO

|
|
|
1
|
|
|
' NaBUNLOHA BLINOMHEHBI.
|
|
|
|
1
|
|
|

WCMONHUTENBHEIN KNVMTET 3EMEHOACNBCKONO MYRNLMNA
PAMOHA 27.06.2016 B 14
P2060Tb! N0 NPYBSASHUHD BINOPMATUBHOE COCTORHUM OCTY
nasunboHa OyayT BuiNoNHeHsI] cpok Ao 07.07.2016

MWHWCTEPCTBO TPAHCMOPTA W JOPOXKHOMN XO3ARCTEA PECN
TATAPCTAH 17.06.2016 B 14:32
33ABK3 NepeHasHayeHa BeoMCTRY MCnonHUTEREHbIM KO

3eneHO40NLCKOr0 MyHULIMAANEHOMO paioHa

ng Toro 4Tobbl 406aBUTL KOMMEHTapUI, BaM HeobxoaMME o
MopTan MocyaapCcTBEHHbLIX YCNYT C UCMOMTb30BaHUEM CBOMX
[@HHbIX.



POSITIVE SOLUTION

1385331: CnomaH 3Hak
LIOPOXXHOIro ABMXEHUSA

\ Ministry of Informatization and Communication
) of the Republic of Tatarstan

PABLUAH W, 13.07.2016 B 20:49

BoT Teneps To MecTo "NO parking" Sign fE" down

S e ' in Naberezhnye Chelny

WCMONHATENBHIN KOMWTET T, HABEPEXHBIE HEMHLl  12.07.2016 B 17:04
Mpoun3oLLna TexHudecKas owubKa, MPUHOCUM CBOW M3BUHEHUS.

32ABKa pelueHa.

& =

ABTOp: PaBuwaH L.

Anpec: HabepexHbie HenHsl, MalMHOCTPOUTENBHAA Ynua

Kateropmsa: OpraHn3aums JOPOXHOrO ABUKEHNS

CTaTyc: 3ad8Ka pelueHa

Ha3HaueHa Ha BeJOMCTBO: VICNONHUTENbHBIA KOMUTET T. HabepexHbie

PABLLIAH LU,  13.07.2016 BNQU4
Bbl MNM NYTaETECH UMK He BrianseTe nHbopMaLmen.
MeCTo yKasaHHOe BaMW Hax0auTCs B 28Q M OT MECTa 3aABKM..

A\

VCMONHUTENBHBIN KOMWTET T, HABEPEXHBIE YEMHBl 12072016 B 15:35
3H3K BOCCTaHOBMNEH.

PABLUAH W, 01.07.2016 B 09:12
TaK OH TaMm HYXeH Dbl UK HeT, 3auem Bul ero yOpanu. MOXET CTovno
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POSITIVE SOLUTION Q\ Ministry of Informatization and Communication

y of the Republic of Tatarstan

KoMmMmeHTapuun

1396901: OnacHasa
JeTckas njaowaaka

Broken swings in
Naberezhnye Chelny

MUHUCTEPCTBO CTPOMNEILCTBA, APXMTEKTYPbI M XKUAMILHO-
ROMMYRATEHOD X0 3AMCTEEC VB MKA TATAPCTAR 7070 717

Ans Toro 4Tobul A06aBUTL KOMMEHTaPWIA, BaM HEOOX0AMNQ
BOWMTY Ha MopTan MoCyAapCTBEHHBIX YCAYT C UCNONb30BAHNE
CBOWX YYETHBIX AaHHBIX.

Bontun

3anBKa NEPeHaIHAYeHa BeAOMCTEY IIRQIHNTELHLIR KoMUTET
r. HabepemHsie Yenub
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PUBLIC INSPECTOR

in operation since November 2014

OBJECTIVES: 59 317 people

Involvement of residents into the enforcement of law Downloaded and installed the application
on traffic safety and observance of urban (23 100 on ios, 36 217 on android)
redevelopment regulations

Do e

\ Ministry of Informatization and Communication
/) of the Republic of Tatarstan

FEATURES OF THE APPLICATION: 71 266 statement

- The system is protected from hacking and replacing the files statement
(it is possible to make video materials only from the application) 9 65 1 dedlinad by ihe eontact-ceniter

- Registration of the location, date and time of the video shooting
on the server

- Authorization through the service portal uslugi.tatarstan.ru 6 6 9 m RUB.
3

fines imposed

46,3 ".X"
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Process of materials processing .S

Department of State Traffic
Safety Inspectorate in the
Republic of Tatarstan

| |

l |

1 1

| |

. | I

R it i App“cant 4"\ i Control for processing of materials of State 4_\ E
: ' Registration of P Information System “Public inspector” E :
: violation using N I ! i
i mobile secure b : |
! application . { ) ! |
1 1
| i i DECLINED RETURN FOR FOLLOW-UP Status |
i D N i REVISION confirmation i
E Video ‘\‘i 7777777777777 / Quali'zcontrol i i
! evidence i i !
| ! ‘ ! |
! I o : ! |
i Call center | Division of State Traffic i i
i ; Safety Inspectorate <’ i
I Assessment of : processing of materials in ) i
| video quality : accordance with the established |
| : procedure |
| ¢ | I |
I ! I
| i 4 v E
| DECLINED | i
! ' . i DECLINED PROCESSED :
i Non-compl'|ance with ) : If there are no grounds for Decree on the administrative :
! theme or quality of material i imposition of administrative offence case :
! , \ sanctions /
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