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156 277 110  
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22 483 848

156 277 1101 699 445

+ 193%

+ 280%

+ 328%

+ 294%
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Динамика I полугодие 2013 – I полугодие 2016

Сумма оплат, $*   

Количество оплат

Мобильное приложение

480 000 000

15 770 635

157 339

+ 696%

+ 301%

+ 461%

*$ - Based on dollar exchange rate of 34 rubles for 01.07.2014

ELECTRONIC SERVICES IN THE REPUBLIC OF TATARSTAN

Dynamics for the 1st half year 2013 – the 1st half year 2016

$



31
services

86 
services

201 
services

143 
services

230 
services

0,7 mln

10,6 mln

16,3 mln

24,8 mln

32,7 mln

60 mln

85 mln

240
services

2010 2011 2012 2013 2014 2015 2016

plan

The number of services transferred into the 

e-form and demand for such services with 

population grows every year



Electronic diary 24%

Review and payments of tickets for traffic offence 19%

booking of appointments with a doctor 14%

Payment of housing and utility services, entering metered values 11%

Enrollment to kindergartens and tracking electronic queue 4%

Checking balance of school cards 3%

Review and payment of kindergarten services 3%

Booking appointment with social welfare authorities and job enters 2%

Booking appointment at multi-purpose centers 2%

Payment of mobile communication 2%

Service Share of rendered services 

TOP 10 ELECTRONIC SERVICES 
by results of the 1st half year 2016



53
Categories

80 461
Notification messages

554 466
Comments

1 139

6 621

9 901

62 800
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SCHEME OF RECEPTION AND PROCESSING OF REQUESTS

Гражданин
(автор уведомления)

Citizen 
(author of request)

registration of 
violation using 
mobile secure 

application 

l stage

Preliminary
request review

lll stage

Making decisions
on requests

ll stage

Processing 
of requests

passing the 
request to a 

relevant agency 
or declining the 

request

Call center Responsible person/Officer 

processing the 
request in 

accordance with 
terms and order 
determined by 

regulatory legal act 

“Planned”
If no event appears

“Motivated refusal”
If there are no any 

grounds 

“Request solved”
If the problem is 

solved 

Moderator 

The status is declined 
and sent for follow-up 

revision 
If comments to the 

request are incorrect 

Status confirmation
If results are confirmed 

Result 
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POSITIVE SOLUTION

Bus stop in Zelenodolsk
with no bench and roof
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“No parking” sign fell down
in Naberezhnye Chelny

POSITIVE SOLUTION
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Broken swings in
Naberezhnye Chelny

POSITIVE SOLUTION



59 317

71 266

9 651

66,9

46,3

Downloaded and installed the application

(23 100 on ios, 36 217 on android)
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Процесс рассмотрения материалов

PUBLIC INSPECTOR 
Process of materials processing 

Applicant

Registration of 
violation using 
mobile secure 
application

Video 
evidence

Call center

DECLINED DECLINED
Non-compliance with 

theme or quality of material
If there are no grounds for 

imposition of administrative 
sanctions 

PROCESSED
Decree on the administrative 

offence case 

Status 
confirmation

Division of State Traffic 
Safety Inspectorate
processing of materials in 
accordance with the established 
procedure 

DECLINED

Assessment of
video quality

Control for processing of materials of State 
Information System “Public inspector”

Department of State Traffic 
Safety Inspectorate in the 
Republic of Tatarstan

RETURN FOR FOLLOW-UP 
REVISION

Quality control




